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good fortune of being 
ýnancially supported 
in part by many of 
our faith community 
partners, the United Way 
of Merrimack County, 
the Concord Female 
Charitable Society and 

the Friends Programôs 
fundraising endeavors.  
Several private 
grant foundations 
have also lent time-
limited support.  They 
include The Robert 

OUR MISSION
The Friends Program strengthens communities by building relationships that 

empower people, encourage community service, and restore faith in the human spirit.

 See “Grandparents” Page 4

See “RSVP” Page 3
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Building 
Relationships ... 	  
                
Restoring Hope

The Fr iends Program

Donna Odde
RSVP Program

The Friends Interfaith 
Caregivers Program 
(ICP) is now more 
than 10 years old. 
During this time the 
program has had the 

Alane Hill
Foster Grandparent 
Program

The Friends Foster 
Grandparent Program 
(FGP) has been 
awarded a federal 
contract to provide 
services to the 
entire state of New 
Hampshire. 

For 21 years, the 
Friends FGP has 
served four counties 
and designated towns 
in two additional 
counties. Crotched 
Mountain FGP,

headquartered 
in Manchester, 
has served the 
other half of the 
state. Crotched 
Mountain 
Rehabilitation 
Services 
(the sponsor 
organization) 
recently made the 
decision to relinquish 
sponsorship of the 
Foster Grandparent 
Program. The 
Friends Program was 
encouraged to apply for 
the contract due to our 
programôs strength and 

agency capacity. 
In April the Friends 
FGP began serving the 
counties of Hillsborough, 
Sullivan, Grafton and 
Cheshire in addition to 

Foster Grandparent Rena 
McDonald and Student.
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its existing catchment area of, 
primarily, Belknap, Merrimack, 
Rockingham and Strafford 
counties. 
The Friends FGP increased 
its capacity by 60 Foster 
Grandparents and 25 volunteer 
sites, totaling 155 Foster 
Grandparents and 75 schools, 
child care centers and other 
youth-service organizations. 
Currently, the largest numbers 
of volunteers serving in the 
new region are in Manchester, 
Nashua and Claremont, with 
additional presence in towns 
just south of Manchester, 
Keene, Newport and Canaan. 
The Friends FGP staff have 
enjoyed welcoming our new 
Foster Grandparents and sites 
and we continue to explore new 
ways that we can serve the 

Grandparents
Continued From Page 1 region. 

Program Director Alane Hill 
recently made a presentation 
at the National Conference on 
Volunteering and Service in 
Atlanta. Alaneôs presentation 
included a summary of the 
goals of in-service trainings, 
the critical components 
for achieving those goals 
and comprehensive lists 
of organizations that could 
provide valuable guest 
speakers.  The presentation 
was a success. In-services are 
a vital part of our continuing 
training of volunteers and also 
provide our senior participants 
with enormous amounts of 
information and resources 
that help them navigate 
the growing complexities of 
modern society and manage 
month-to-month on meager 
budgets.  

Update
Continued From Page 2
Newport ofýce. Jessica joins 
us with a wealth of experience 
working with children and 
families and is enthusiastic 
about her role with our program. 
Anne Lajeunesse, another 
new Program Coordinator, will 
be leading the Junior Senior 
Friends St. Paulôs School 
project amongst other program 
efforts from our Concord ofýce. 
Anne comes with a strong 
knowledge of children and 
families and talent for bringing 
people together for a shared 
purpose. 
Also in July, The Friends 
Program welcomed two new 

members of our Management 
Team. Jean Tewksbury is 
our new Program Director 
for the Emergency Housing 
Program. Prior to coming The 
Friends Program Jean was 
the Childcare Director for 
the Concord Family YMCA. 
Angela Yanski is our new Ofýce 
Manager. Angie has been 
working in the non-proýt ýeld for 
a number of years. We all look 
forward to working with all of our 
ñnewò staff.
On August 1st Donna Fanny 
joined us as a Program 
Coordinator for the RSVP 
Program. Donna had been 
with Merrimack County RSVP 
for a number of years and will 

certainly aid the transition of 
our Merrimack County RSVP 
volunteers. 
I would also like to extend our 
organizationôs best wishes to 
some long-time employees who 
have left us. Tamara Saxby 
had been the Program Director 
for the Emergency Housing 
Program for a number of years. 
Terry Kneeland and Amy Howe-
Morton, were Junior Senior 
Friends Program Coordinators, 
and Shelley Wheeler had been 
our Interim Ofýce Manager.
These ýne people made 
signiýcant contributions to our 
organization during their tenure 
and for that we will forever be 
most appreciative.

Classic Car Show 
Continues it’s Support of 

The Friends Program

The Lone Wolf Cruisers 
presented their annual 
ñClassic Car Showò on 

June 8, 2008 at Wal-Mart 
in Concord beneýting The 

Friends Program. The Lone 
Wolf Cruisers have been a 

long standing and committed 
supporter to The Friends 

Program for the past seven 
years raising over $12,000.  

The Board of Trustees, 
staff and the people we 

serve thank the ñLone Wolf 
Cruisersò for their continued 

support  The Friends 
Program.
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Junior Senior Friends and the “Tools for School” Program
Brooke Noonan 
Junior Senior Friends 
August rolls around and just like 
the media frenzy for Christmas 
shopping that happens in 
October, the ñback to schoolò 
jingles, storefronts, and wish 
lists appear. As children turn 
their attention from sandals 
to shoes, plan that ýrst day 
of school outýt, and wait with 
great anticipation to connect 
with friends; their parents/
guardians often sit back and 
ask themselves ñWhere are we 
going to get the money for back 
to school supplies?ò
It was for this reason that in 
2006, Citizens Bank Foundation 
in cooperation with Plus Time 
NH began the ñTools for Schoolò 
project to beneýt children in 
need of basic school supplies.
In support of its area youth 
mentoring participants, The 
Junior Senior Friends Program 
was awarded 50 backpacks to 
distribute to youth in the Greater 
Concord area program. This 
project was made possible in 
part by a grant from Citizens 
Bank Foundation in conjunction 

with Plus Time NH, a statewide 
non-proýt organization 
dedicated to the development 
and sustainability of NH after 
school programs. 
The Tools for School campaign 
is an exciting program geared 
to help children across New 
Hampshire return to school 
with the supplies they need 
for another year of learning. 
Backpacks, provided by the 

Citizens Bank Foundation, are 
ýlled with donated pencils, glue, 
safety scissors, notebooks, and 
other essential school supplies 
and distributed to students in 
need in communities around 
New Hampshire. 
Since the programôs inception 
in 2006, more than 57,000 

school supply items and 6,000 
backpacks have been placed 
in the hands of school children. 
Citizens Bankôs 78 branches 
statewide serve as collection 
locations for the supplies. The 
Tools for School campaign 
is made possible through 
the efforts of the Citizens 
Bank Foundation, Plus Time 
NH, media partners, and the 
generosity of New Hampshire 
residents.
Junior Friends were invited 
to pick up their backpack on 
Wednesday, August 20th 4:00 
pm-7:00 pm at Arnieôs Place, an 
ice cream stand and restaurant 
on Loudon Road in Concord, 
NH. Tom Arnold, owner of 
Arnieôs Place, has generously 
offered to be the host location 
for this event and will be 
donating free ice cream cones 
to the Junior Friend backpack 
recipients.
In addition, to the Tools for 
School project, our Junior 
Friends will also be the recipient 
of basic school supplies, such 
as notebooks, pencils, and glue, 

See “Tools” Page 6

Are You Interested in Joining 
The Friends Legacy Society?

  We would be honored to welcome you to The Friends Programôs Legacy Society, a dedicated group of   	
  friends who have made planned gifts to the program to ensure and strengthen its future. Planned giving 	
  opportunities include the following:

	 Å    Listing The Friends Program as a beneýciary in your will.
	 Å    Establishing a Charitable Gift Annuity or Charitable Remainder Trust.
 	 Å    Naming The Friends Program as beneýciary of a life insurance policy or retirement fund.
 	 Å    Establishing a named fund within The Friends Program endowment.

 For more information:  Contact Jerry Madden at (603) 228-1193 or jmadden@friendsprogram.org. Please       
consider this important means of helping to continue the work of The Friends Program in your community.



donated by employees from the 
Dartmouth Hitchcock Medical 
Clinic on Pleasant Street in 
Concord. These supplies will 
supplement our efforts to reach 
out to families in need within our 
program.
A key component of the Junior 
Senior Friends Program is 
creating a strong collaboration 
between the Senior Friend 
(mentor), parents/guardians, 
child, program coordinator, and 
school staff.  Research shows 
that volunteer mentors can 
play a powerful role in greatly 
enhancing a young personôs 
prospects for leading a healthy 
and productive life.  Children 
with mentors often have 
improved school attendance 
and attitude toward school, 
improved relationships with 
family, teachers, and peers, 
and make better choices (less 
likely to use alcohol, drugs, and 
violence). Everyone beneýts 
when our young people are 
prepared for the future and 
the Tools for School project 
is helping the youth in our 
program to be better prepared 
for theirs.

Continued From Page 5
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Tools THe Courage to Succeed
Jean Tewksbury
Emergency Housing 
Program
Homelessness is on the rise 
in New Hampshire and in the 
nation.  On any given day 
there are 3,081 people who 
are homeless in our state. 
Imagine leaving your work place 
or school and not having a 
permanent destination to stay. 
For many us this would be hard 
concept to grasp.  The Friends 
Emergency Housing Program 
sees this everyday with families 
who need help and a place to 
live.  The 
Friends 
Emergency 
Housing 
Program 
offers a safe 
place for 
families to 
hang their 
hat while 
they get 
back on 
their feet.  
The Emergency Housing Staff 
offers support by seeing the 
potential in families which 
helps them gain the courage 
to succeed.  We currently 
have a family who came to the 
Emergency Housing Program 
feeling defeated. The mother  
(Jessica P.) of the family was 
depressed and suffered from 
anxiety.  The Emergency 
Housing Program team was 
able to work with her and 
get her the services that she 
needed to help her succeed.  
Once we helped her realize her 
potential she had the courage 
to achieve her goals. Once 

Jessica became conýdent we 
saw many of her talents.  She 
helped the Emergency Housing 
Program with our Garden, by 
pruning our plants and showing 
us how to take care of our 
þowers.  You see before Jessica 
fell into hardship she used to 
have beautiful gardens which 
were her pride and joy.  Jessica 
and her family took nature walks 
and picked wildþowers and 
replanted them in their garden.
Iôd like to share the quote I 
received from Jessica about the 
Friends Emergency Housing 

Program 
“The 
compassion 
and support 
of the 
staff at the 
Friends 
Emergency 
Housing 
program 
has given 
me a safe 

place to “Fall” while I regain 
my strength of spirit which 
continues to grow more each 
day. I am beginning to once 
again enjoy the activities I’d 
lost interest in while depressed, 
including gardening.  But most 
of all; I am smiling again.ò
                                 -Jessica P.
This is an example of why 
we do what we do at the 
Emergency Housing Program. 
We truly are a support for the 
families and as staff we learn 
something new from each family 
that comes to our door. 

See “Courage” Next Page

Senior Friend Mary Ruedig & Junior 
Friend Valerie N. enjoying a Junior 
Senior Friends picnic




